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Active listening - Pro and Post Training Evaluation Questionnaire

Please evaluate in a scale 1-5 (1=Poor 2=Fair 3=Average 4=Good 5=Very good) the following statements:

1. I can apply effectively at least 5 techniques of active 
listening

2. I am aware of the blockers of active listening

3. I am able to focus on the client in a non-judgmental 
manner, allowing him/her to reflect openly

4. I can decode the client’s non-verbal signals and body 
language while expressing himself/herself

5. I am able to direct my attention to the needs, feelings 
and thoughts of my clients and to respond to them 
appropriately
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